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Quality  Resources;  cl988;  ISBN:  92-833-1084-5. 

TS156  T3413  1986,  RSIC. 

PRODUCTION  CONTROL/CASE  STUDIES/QUALITY  CONTROL / MANAGEMENT . 


58.  Taguchi,  Genichi;  Konishi,  S.  TAGUCHI  METHODS:  ORTHOGONAL  ARRAYS 
AND  LINEAR  GRAPHS;  TOOLS  FOR  QUALITY  ENGINEERING.  Dearborn,  MI: 
American  Supplier  Institute,  Inc.;  cl987;  ISBN:  O-941243-oi-X. 
TS156  T32  1987,  RSIC. 

STATISTICAL  QUALITY  CONTROL/PRODUCTION  CONTROL. 


7. 


59.  Townsend,  Patrick  L.  COMMIT  TO  QUALITY.  New  York,  NY:  John  Wiley  & 
Sons,  Inc.;  1986;  ISBN:  0-471-83953-1. 

HD66  T749  1986,  RSIC. 

QUALITY  CONTROL /QUALITY  TEAM. 


60.  Walton,  Mary  Deraing.  THE  DEMING  MANAGEMENT  METHOD.  New  York,  NY: 
Dodd;  cl986.  288p;  ISBN:  0-399-55001-1. 

HD38.D439  W35  1986,  RSIC. 

MANAGEMENT /INDUS TRIAL  INDUSTRY/DEMING  PHILOSOPHY. 


8. 


BOOKS 


AUTOMOTIVE  INDUSTRY 

37 

38 

50 

51 

52 

BUSINESS-MANAGEMENT 

7 

21 

27 

55 

CASE  STUDIES 

18 

39 
44 
46 

52 

53 

54 
57 

CLOTHING  INDUSTRY 
54 

CONDUCT  OF  LIFE 

23 

33 

DEMING  PHILOSOPHY 

7 

8 
9 

13 

33 

35 

44 

60 

DEMING  PRIZE 
12 


9. 


FOOD  INDUSTRY 


40 

54 


HANDBOOK 

4 

27 

INDUSTRIAL  INDUSTRY 

48 
60 

INDUSTRIAL  PRODUCTION 
11 

INVENTORY  CONTROL 
51 

JIT 

20 

38 

45 

49 
51 


JUST-IN-TIME 

40 

46 

KAIZEN 

20 

LABOR  PRODUCTIVITY 
44 

LABOR  RELATIONS 

47 

LEADERSHIP 


31 


LUMBER  INDUSTRY 


54. 


MANAGEMENT 

17 

18 

23 

24 

25 
29 

31 

32 
35 

39 

40 
17 
48 

55 

56 

57 
60 


MANUFACTURING 


45 

47 


MANUFACTURING  INDUSTRY 


46 

49 

51 

52 


MATHEMATICS 


9 


MIDDLE  MANAGEMENT 


45 


ORGANIZATION 


31 


PHOTOGRAPHIC  INDUSTRY 


22 


11 


PROCESS  CONTROL 
8 

PROCUREMENT 

2 

PRODUCT  DEVELOPMENT 
26 

PRODUCTION 

37 

PRODUCTION  CONTROL 


4 

12 

29 
49 
51 

53 

54 

57 

58 

PRODUCTIVITY 

20 

QFD 

30 

QUALITY  CONTROL 

7 

8 

10 

12 

20 

21 

26 

27 

29 

34 

45 

53 

55 


12 


57 
59 

QUALITY  FUNCTION  DEPLOYMENT 
30 

QUALITY  MANAGEMENT 
11 

QUALITY  TEAM 
59 

SAMPLING- -STATISTICS 
9 

STATISTICAL  QUALITY  CONTROL 

58 

STATISTICS 

9 

SUCCESS 

13 

TECHNOLOGY-MANUFACTURING 

46 

THEORY 

33 

38 

39 
52 

WCM 

47 
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CONFERENCE  PROCEEDINGS 


61.  29th  Annual  International  Conference  Proceedings  of  the  American 
Production  and  Inveiicory  Control  Society;  Oct.  20-24,  198C:  APICS, 
St.  Louis,  MO;  1986. 

TS157A1  A512  1986M29,  RSIC. 

62.  Ames,  Robert  G.  TOTAL  QUALITY  CONTROL:  NECESSARY*  FOUNDATION  FOR 
JUST-IN-TIME.  Proceedings  of  the  28th  Annual  International 
Conference,  American  Production  and  Inventory  Control  Society, 

Publ  by  APICS,  Falls  Church,  VA,  p423-427;  1985. 

THEORY/* PRODUCT I ON  CONTROL- -*QUALITY  CONTROL /PROCESS  CONTROL/ 
INVENTORY  CONTROL--MANAGEMENT/STATISTICAL  METHODS--APPLICATIONS/ 
JUST-IN-TIME/CAUSAL  ANALYSIS. 

63.  Arumugham,  P.  N.  QUALITY  IMPROVEMENT  PROGRAMMES  IN  A  LARGE  INDIAN 
ENGINEERIMG  ENTERPRISE  -  STRATEGIES  AMD  DEVELOPMENTS.  Proceedings 
of  the  24th  International  Quality  Assurance  Conference  on  Progress 
in  Quality  Management  Strategies,  Publ  by  Inst  of  Quality 
Assurance,  London,  Engl  p73-82;  1985. 

MANAGEMENT/ *QUALITY  CONTROL- -*MANAGEMENT/ ELECTRIC  POWER  PLANTS-- 
PERSONNEL  TRAINING/ ENGINEERS- -EDUCATION/QUALITY  CIRCLES/ 
STATISTICAL  QUALITY  CONTROL. 

64.  Aune,  A.  QUALITY  AMD  PRODUCTIVITY  -  THE  HUMAN  FACTOR.  Proceedings 
of  the  World  Quality  Congress  '84,  Publ  by  Inst  of  Quality 
Assurance,  London,  Engl,  vl  p98-104;  1984. 

RSIC. 

*QUALITY  CONTROL/ INDUSTRIAL  RELATIONS/ INDUSTRIAL  MANAGEMENT; 
PRODUCTIVITY/ COMP ANY-WIDE  QUALITY  CONTROL/HUMAN  FACTORS/QUALITY 
CIRCLES/QUALITY  IMPROVEMENT  PROGRAMS. 

65.  Bhote,  Keki  R.  C.  W.  Q.  C.  ;  A  NEW  HORIZON  FOR  AMERICAN 
MANAGEMENT.  39th  Annual  Quality  Congress  Transactions,  Publ  by 
ASQC,  Milwaukee,  WI ,  p552-557;  1985. 

MANAGEMENT /HUMAN  FACTORS/ AUTOMATIVE  INDUSTRY/ELECTRONICS  INDUSTRY/ 
*QUALITY  CONTROL/ INDUSTRIAL  MANAGEMENT/ COMPANY-WIDE  QUALITY 
CONTROL  (CWQC) /PERFORMANCE  QUALITY/MANAGEMENT  QUALITY/SATISFACTION 
QUALITY/QUANTITATIVE  MEASURES  OF  WHITE  COLLAR  PERFORMANCE/ 
PARTICIPATIVE  MANAGEMENT. 

66.  Bhote,  Keki  R.  TOTAL  QUALITY  OF  PERFORMANCE  -  THE  PURSUIT  OF 
EXCELLENCE.  SAE  Quality  and  Productivity  Conference,  Proceedings  - 
Society  of  Automotive  Engineers  P-166.  Publ  by  SAE,  Warrendale, 

PA,  p39-46;  1985. 

MANAGEMENT /AUTOMATIVE  INDUSTRY/* PRODUCTION  ENGINEERING-- *QUALITY 
CONTROL/PRODUCTIVITY/QUALITY  ASSURANCE/TOTAL  QUALITY  OF 
PERFORMANCE  (T.  Q.  P.  ) /PRODUCT  QUALITY  EXCELLENCE;  QUALITY 
DEFINITION/ INDIRECT  PRODUCTIVITY  IMPROVEMENTS. 
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67.  Burghard,  Floyd  L.  JUST-IN-TIME  -  A  TOTAL  QUALITY  COMMITMENT. 
GLOBECOM  '85:  IEEE  Global  Telecommunications  Conference  - 
Conference  Record  Publ  by  IEEE,  New  York,  NY,  Available  from  IEEE 
Service  Cent  (Cat  n  85CH2190-7),  Piscataway,  NJ,  pl383-1385;  1985. 
TELECOMMUNICATIONS  INDUSTRY/ *ELECTRONICS  INDUSTRY/ INDUSTRIAL 
MANAGEMENT /PRODUCTION  ENGINEERING/ JUST-IN-TIME/TOTAL  QUALITY 
COMMITMENT  ( JIT/TQC ) / JIT/TQC  MANUFACTURING  PHILOSOPHY. 

68.  Byman,  E.  C.  IBM  TOTAL  QUALITY  MANAGEMENT  SYSTEM.  1985  Spring 
National  Meeting  and  Petro  Expo  '85  -  American  Institute  of 
Chemical  Engineers,  Publ  by  AIChE,  New  York,  NY,  pap  74c,  16p; 
1985. 

MANAGEMENT/ CHEMICAL  INDUSTRY/OIL  INDUSTRY/ *QUALITY  ASSURANCE/ 
STATISTICAL  METHODS /DEPARTMENT  ACTIVITY  ANALYSIS  PROCESS/QUALITY 
CIRCLE/ CONTROL  CHARTS;  DEFECT-ELIMINATION  CYCLE. 

69.  Chitester,  Brian  J.  LESSONS  LEARNED  WHEN  IMPLEMENTING  TOTAL 
QUALITY  MANAGEMENT.  6th  Annual  Technical  and  Business  Exhibition 
and  Symposium,  Huntsville  Association  of  Technical  Societies, 
P190-194;  1990. 

RSIC. 

70.  Clark,  E.  A.  TQC  PRINCIPLES  APPLIED  TO  NEW  PRODUCT  INTRODUCTION. 
Proceedings  IEEE  International  Conference  on  Communications  '87: 
Communications-Sound  to  Light.  (Cat.  No. 87CH2424-0 )  v3  pl779-1784; 
1987. 

TK5101.A1  159  1987  VI-III,  RSIC. 

CUSTOMER  SERVICE /QUALITY  CONTROL/TELECOMMUNICATION  EQUIPMENT/NEW 
PRODUCT/TELECOMMUNICATIONS/TOTAL  QUALITY  CONTROL/MARKETING; 
DESIGN/DEVELOPMENT/RESEARCH/FIELD  TRIAL /CUSTOMER  ASSESSMENT. 

71.  Cohen,  H.  M.  TPS,  WARNER-LAMBERT’ S  ANSWER  TO  JIT.  TAPPI 
Proceedings  -  1986  Polymers,  Laminations  and  Coatings  Conference, 
Publ  by  TAPPI  Press,  Atlanta,  GA,  v2  p471-475;  1986. 

POLYMERS  INDUSTRY/MANAGEMENT/HUMAN  FACTORS/* MANAGEMENT  SCIENCE/ 
TOTAL  PRODUCTION  SYSTEM/ JUST-IN-TIME/TOTAL  QUALITY  CONTROL/ 
ELEMENTS . 

72.  Dale,  Everett  H,  CULTURAL  CHANGE  -  JIT  AND  TOTAL  QUALITY 
COMMITMENT.  Quality:  The  Universal  Equation  for  Excellence,  41st 
Annual  Quality  Congress  Transactions,  American  Society  for  Quality 
Control,  Publ  by  ASQC,  Milwaukee,  WI,  p8 40-843;  1987. 

MANUFACTURING /HUMAN  FACTORS/ * QUALITY  CONTROL --*MANAGEMENT/ 
PERSONNEL--EDUCATION/PRODUCTION  CONTROL  --SCHEDULING/PROCESS 
CONTROL /CULTURAL  CHANGE/ JUST-IN-TIME  MANUFACTURING. 

73.  Dangelmayer,  G.  T.  REALISTIC  AND  SYSTEMATIC  ESD  CONTROL  PLAN. 
NEPCON  East  '88,  Proceedings  of  the  Technical  Program:  National 
Electronic  Packaging  and  Production  Conference,  p215-224;  1988. 
HUMAN  FACTORS /PACKAGING  INDUSTRY/THEORY/ ELECTROSTATIC  DISCHARGE/ 
HYBRID  INTEGRATED  CIRCUITS /INTEGRATED  CIRCUIT  MANUFACTURE /QUALITY 
CONTROL/SMALL  APPLICATIONS /SYSTEMATIC  ESD  CONTROL  PLAN/KEY 
FACTORS;  IMPLEMENTATION /COST  EFFECTIVE/ STRUCTURED  PLAN /CORPORATE 
APPLICATIONS  /PROTECTION  SCHEME/ESD  FAILURE  MODES/HUMAN  BODY 
MODEL/CHARGED  DEVICE  MODEL/FIELD-INDUCED  MODEL. 


15 


74.  Davis,  D.  JIT  IMPLEMENTATION-A  CASE  STUDY.  NEPCON  West  '87, 
Proceedings  of  the  Technical  Program,  National  Electronic 
Packaging  and  Production  Conference,  vl  p323-326;  1987. 

RSIC. 

HUMAN  FACTORS/MANAGEMENT/PRODUCTION  CONTROL/PRINTED  CIRCUIT 
MANUFACTURE/PRINTED  CIRCUIT  TESTING/ QUALITY  CONTROL/JIT 
IMPLEMENTATION /PRINTED  CIRCUIT  BOARD  ASSEMBLY/TEST  AREA; 
SUPERVISORS /SHOP  FLOOR  CONTROL/EDUCATION/TOTAL  QUALITY  CONTROL; 
INVENTORY  REDUCTION. 

75.  Dockstader,  S.  L. ;  Brown,  O. ,  Jr.;  Hendrick,  H.  W.  JAPANESE 
QUALITY  CONTROL:  IMPLICATIONS  FOR  JOB  AND  ORGANIZATION  DESIGN. 
Human  Factors  in  Organizational  Design  and  Management  -  II. 
Proceedings  of  the  Second  Symposium  p385-392;  1986. 

HD58.9  S989  1986  H2 ,  RSIC. 

MANAGEMENT /HUMAN  FACTORS /PRODUCTION  CONTROL/QUALITY  CONTROL/JOB 
CHARACTERISTICS/MANAGEMENT/ORGANIZATION  DESIGN/ JAPANESE  APPROACH  / 
TOTAL  QUALITY  CONTROL /CONCEPTUAL  FRAMEWORK. 

76.  Dor sky,  Lawrence  R.  MANAGEMENT  COMMITMENT  -  TO  JAPANESE  APPLE  PIE. 
37th  Annual  Quality  Congress  Transactions,  American  Society  for 
Quality  Control,  Annual  Technical  Conference,  Publ  by  ASQC, 
Milwaukee,  WI,  p2 89-295;  1983. 

*QUALITY  CONTROL- -*MANAGEMENT/THE  TOTAL  QUALITY  CONTROL  PHASE/ 
HUMAN  INVOLVEMENT  IN  QUALITY  CONTROL;  QUALITY  COST  ANALYSIS/ 
NATIONAL  QUALITY  PURPOSE. 

77.  Douglas,  David  E. ;  Weatherly,  Sharon  H.  TOTAL  QUALITY  CONTROL 
SYSTEM  FOR  FOOD  PRODUCTION  IN  HOSPITALS.  32nd  Annual  Technical 
Conference,  American  Society  for  Quality  Control  Transactions,  May 
8-10,  1978,  Publ  ASQC,  Milwaukee,  WI ,  p566-573;  1978. 

FOOD  INDUSTRY/* FOOD  PRODUCTS- -*QUALITY  CONTROL/HOSPITAL  FOOD 
SERVICE. 

78.  English,  Robert.  TOTAL  QUALITY  CONTROL:  WHERE  DOES  IT  BELONG  IN 
TECHNOLOGY  EDUCATION.  Proceedings  -  1987  Frontiers  in  Education 
Conference,  17th  Annual  Conference,  Publ  by  IEEE,  New  York,  NY, 
Available  from  IEEE  Service  Cent  (Cat  n  87CH2455-4),  Piscataway, 
NJ,  p470-473;  1987. 

T62  F935  1987  VI-III,  RSIC. 

♦QUALITY  CONTROL- -*EDUCATION/ENGINEERING  EDUCATION/TECHNOLOGY- - 
PHILOSOPHICAL  ASPECTS/TOTAL  QUALITY  CONTROL  PHILOSOPHY/ INDUSTRIAL 
SUPPORT;  PROFESSIONAL-ORGANIZATION  SUPPORT. 

79.  EUROPEAN  ORGANIZATION  FOR  QUALITY  CONTROL  CONFERENCE,  2 2ND.  VOLUME 
A:  ECONOMIC  PROBLEMS  OF  QUALITY;  VOLUME  B:  BASIC  PROBLEMS  IN 
ENTERPRISE  QUALITY  ASSURANCE;  VOLUME  C:  QUALITY  AND 
STANDARDIZATION;  VOLUME  D:  LECTURES  AND  SUMMARIES,  1978.  22nd  EOQC 
(Eur  Organ  for  Qual  Control)  Conf,  Dresden,  Ger,  Jun  26-30  1978 
OigcLn±z.ed  by  Off  for  Standardization  Environ  and  Prod  Test, 

Berlin,  E  Ger,  1978  4  vols,  var  pagings;  1978. 

PRODUCT I ON  CONTROL / AUTOMOTIVE / AUTOMOT I VE / AEROS P ACE / FOOD / *QU AL I TY 
CONTROL /QUALITY  ASSURANCE/RELIABILITY/ STANDARDI ZATION ;  PACKAGING-- 
QUALITY  CONTROL/FOOD  PRODUCTS- -QUALITY  CONTROL. 


16. 


80.  Fargher,  John  S.  W.  Jr.  TOTAL  QUALITY  APPROACH  TO  PRODUCTIVITY 
IMPROVEMENT  IN  AN  AERONAUTICAL  DEPOT.  Focus  on  Readiness  -  The 
Logistics  Goal,  Proceedings  of  the  21st  Annual  International 
Logistics  Symposium,  Publ  by  Soc  of  Logistics  Engineers, 
Huntsville,  AL,  llp;  1986. 

THEORY/DOD-NAVY/ AEROSPACE  INDUSTRY/ *QUALITY  CONTROL- -*MI LIT ARY 
APPLICATIONS/PRODUCTIVITY/SYSTEMS  ENGINEERING/NAVAL  AIR  REWORK 
FACILITIES/QUALITY  IMPROVEMENT  SYSTEM/TOTAL  QUALITY  CONTROL/ 
MILITARY  APPLICATIONS/STATISTICAL  QUALITY  CONTROL/NAVAL  AVIATION 
LOGISTICS  CENTER. 

81.  Fuller,  F.  Timothy.  TQC  -  SUCCESS  AT  HEWLETT-PACKARD.  Proceedings 
of  the  National  Communications  Forum,  National  Electronics 
Conference,  Publ  by  Natl  Electronics  Conference  Inc,  Oak  Brook, 
IL,  v40  n2  P1073-1087;  1986. 

ELECTRONICS  INDUSTRY/PRODUCTION/MANAGEMENT/ *PRINTED  CIRCUITS-- 
*MANUFACTURE/ COMPUTER  AIDED  DESIGN/PRODUCTIVITY--  PERFORMANCE/ 
TOTAL  QUALITY  CONTROL  ( TQC ) /PRINTED  CIRCUIT  ASSEMBLY  PROCESS; 
COMPLEXITY/ ADMINISTRATIVE  EMPLOYEES/PROFESSIONAL  DEVELOPMENT 
PROGRAMMERS /DESIGN  ENGINEERS. 

82.  Funk,  Paul  N.  BAR  CODE  DATA  COLLECTION  FOR  QUALITY.  APICS,  28th 
Annual  International  Conference  Proceedings,  American  Production 
and  Inventory  Control  Society,  Publ  by  APICS,  Falls  Church,  VA, 
P539-542;  1985. 

PRODUCTION/ INVENTORY  CONTROL/ *BAR  CODES /DATA  PROCESSING- - 
MANUFACTURING  APPLICATIONS/PRODUCTION  CONTROL- -QUALITY  CONTROL/ 
INVENTORY  CONTROL --MANAGEMENT /DATA  COLLECTION  SYSTEMS /DECISION 
SUPPORT  SYSTEMS. 

83.  Goetz,  Victor  J.  STEPS  IN  PROBLEM  SOLVING  -  BACK  TO  BASICS. 
American  Society  for  Quality  Control,  40th  Anniversary,  Annual 
Quality  Congress  Transactions,  Publ  by  ASQC,  Milwaukee,  WI,  pl55- 
158;  1986. 

RSIC. 

THEORY /PRODUCTION /HUMAN  FACTORS/ *QUALITY  CONTROL- -*MANAGEMENT/ 
STATISTICAL  METHODS- -EDUCATION;  PERSONNEL  TRAINING/PROBLEM 
SOLVING /GRAPHICAL  PRESENTATION/ JUST-IN-TIME  PRODUCTION. 

84.  Gozzo,  Michael  W.  ROLE  TOTAL  QUALITY  CONTROL  PLAYS  IN  OUR 
BUSINESS.  29th  Annual  International  Conference  Proceedings, 
American  Production  and  Inventory  Control  Society,  Publ  by  APICS, 
Falls  Church,  VA,  p522-523;  1986. 

PRODUCTION/ INVENTORY  CONTROL/ * QUALITY  CONTROL --*MANAGEMENT/ 
INVENTORY  CONTROL- -MANAGEMENT;  PRODUCTION  CONTROL- -MANAGEMENT/ 
TOTAL  QUALITY  CONTROL/ JIT/OPERATIONS  MANAGEMENT. 

85.  Grieco,  Peter  L.  Jr.  TRAINING  FOR  THE  90S:  JIT,  TQC,  CIM.  APICS, 
29th  Annual  International  Conference  Proceedings,  American 
Production  and  Inventory  Control  Society,  Publ  by  APICS,  Falls 
Church,  VA,  p648-650;  1986. 

PRODUCTION /INVENTORY  CONTROL/MANAGEMENT/THEORY/ *PERSONNEL 
TRAINING--* COMPUTER  INTEGRATED  MANUFACTURING/ PERSONNEL- - 
MOTIVATION/JIT/TOTAL  BUSINESS  CONCEPT/TBC/TOTAL  QUALITY  CONTROL/ 
TQC/MRP  II;  TEAM  DECISION  MAKING/ PROFESSIONAL  DEVELOPEMENT . 
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86.  Grieco,  Peter  L.  Jr.;  Gozzo,  Michael  W.  JUST-IN-TIME  SOLUTION. 
APICS,  28th  Annual  International  Conference  Proceedings,  American 
Production  and  Inventory  Control  Society,  Publ  by  APICS,  Falls 
Church,  VA,  p381-384;  1985. 

ZERO  DEFECTS/* INVENTORY  CONTROL- -*MANAGEMENT/QUALITY  CONTROL- - 
MANAGEMENT;  PRODUCTION  CONTROL--PLANNING/PRODUCT  DESIGN/ JUST-IN- 
TIME  PRODUCTION/LOGISTICS/ZERO  INVENTORY. 

87.  Gupta,  Y.  P.;  Varaprasad,  N.  QUALITY  &  TEAMWORK:'  SINGAPORE'S 
STRATEGY  FOR  GROWTH.  39th  Annual  Quality  Congress  Transactions, 
Publ  by  ASQC,  Milwaukee,  WI,  pi 15-121;  1985. 

PRODUCTION  CONTROL /HUMAN  FACTORS/ * INDUSTRIAL  MANAGEMENT- - 
*SINGAPORE/ INDUSTRIAL  ECONOMICS- -SINGAPORE;  QUALITY  CONTROL/ 
PRODUCTIVITY /ECONOMIC  DEVELOPMENT /WAGE  COSTS /PEOPLE- CENTERED 
MANAGEMENT  PRACTICES;  SMALL  GROUP  ACTIVITIES/GOVERNMENTAL 
PARTICIPATION. 

88.  Hall,  M.  B.  ESTABLISHING  A  CORPORATE  QUALITY  PROGRAM.  Discover  the 
New  World  of  Instrumentation,  Proceedings  of  the  1982  Joint 
Symposium  pl21-129;  1982. 

MANAGEMENT/MANUFACTURING/QUALITY  CONTROL /ELECTRONIC  EQUIPMENT 
MANUFACTURE/MANAGEMENT/ CORPORATE  QUALITY  PROGRAM /NASHUA 
CORPORATION/UNIFORMITY;  DEPENDABILITY /MANAGEMENT  INVOLVEMENT /RUN 
CHARTS /CONTROL  CHARTS. 

89.  Harvey,  Bruce.  HOW  HEWLETT  PACKARD  USES  JUST-IN-TIME  AND  TOTAL 
QUALITY  CONTROL  TO  ACHIEVE  QUALITY  SUCCESS.  Proceedings  of  the 
National  Communications  Forum,  National  Electronics  Conference, 
Publ  by  Natl  Electronics  Conference  Inc,  Oak  Brook,  IL,  v40  n2 
P1098-1101;  1986. 

PRODUCTION /ELECTRONICS /COMPUTER  INDUSTRY/ *ELECTRONIC  EQUIPMENT 
MANUFACTURE- “*QUALITY  ASSURANCE/QUALITY  CONTROL/ JUST-IN-TIME/TOTAL 
QUALITY  CONTROL /QUALITY  SUCCESS /HEWLETT  PACKARD  COMPANY/U.  S. 
FACTORIES/U.  S.  MANUFACTURERS. 

90.  Hull,  Frank  M. ;  Azumi,  Koya;  Wharton,  Robert;  Bakirtzief,  Zoica; 
Kurokawa,  S.  QUALITY  MANAGEMENT  TECHNIQUES  IN  AMERICA  VERSUS 
JAPAN.  39th  Annual  Quality  Congress  Transactions,  Publ  by  ASQC, 
Milwaukee,  WI ,  p689-705;  1985. 

THEORY /MANAGEMENT/* QUALITY  CONTROL/ INDUSTRIAL  MANAGEMENT/ 
STATISTICAL  METHODS /PERSONNEL  TRAINING/QUALITY  MANAGEMENT/ 
STATISTICAL  QUALITY  CONTROL/QUANTITATIVE  TRAINING  OF  EMPLOYEES/ 
QUALITY  CONTROL  CIRCLES /FUNCTIONAL  ORGANIZATION/GROUP  LEADERS. 

91.  Inoue,  A.  S.  TOTAL  QUALITY  IN  PLANT  CONSTRUCTION  INDUSTRY. 
Proceedings  of  the  World  Quality  Congress  '84,  Publ  by  Inst  of 
Quality  Assurance,  London,  Engl  vl  pl27-139;  1984. 

RSIC. 

*CONSTRUCTION  INDUSTRY- -*QUALITY  CONTROL/ INDUSTRIAL  PLANTS-- 
CONSTRUCTION/ENGINEERING--QUALITY  CONTROL/TOTAL  QUALITY  CONTROL/ 
ENGINEERING  CONSTRUCTION/VENDOR  COOPERATION;  QUALITY  CONTROL 
STRATEGY/ ATTITUDES . 


18 


92.  Ishikawa,  Kaoru.  COMPANY-WIDE  QUALITY  CONTROL-REVOLUTION- 
MANAGEMENT.  35th  Annual  Quality  Congress  Transactions,  American 
Society  for  Quality  Control,  Annual  Technical  Conference,  Publ  by 
ASQC,  Milwaukee,  WI,  pl24-131;  1981. 

THEORY/ *QUALITY  CONTROL- -*MANAGEMENT/ MANAGEMENT  PHILOSOPHIES/ 
JAPAN/NEW  PRODUCT  DEVELOPMENT/ CONSUMER  RELATIONS. 

93.  lura,  Toru;  White,  Herbert;  Forrest,  Lester.  IMPLEMENTING  TOTAL 
QUALITY  MANAGEMENT  IN  THE  ALS  PROGRAM  THROUGH  THE  VARIABILITY 
REDUCTION  PROCESS.  QualTech  '89  Conference;  Jan.  11-12,  1989;  Los 
Angeles,  CA:  American  Society  for  Quality  Control. 

94.  Jacobs,  James  A.  WILL  YOU  SURVIVE  ANOTHER  NEW  PRODUCT?  THE  MAKE  OR 
BREAK  POINT  FOR  PROFITS.  APICS,  28th  Annual  International 
Conference  Proceedings,  American  Production  and  Inventory  Control 
Society,  Publ  by  APICS,  Falls  Church,  VA,  p591-595;  1985. 

INVENTORY  CONTROL /PRODUCTION  MANAGEMENT /MANAGEMENT/* PRODUCTION 
CONTROL- -*MANAGEMENT/ INDUSTRIAL  PLANTS --QUALITY  CONTROL;  COMPUTER 
INTEGRATED  MANUFACTURING /PRODUCT  DESIGN- -PLANNING/STRATEGIC 
BUSINESS  PLAN/NEW  PRODUCT  INTRODUCTION/ INTER-DEPARTMENTAL 
COOPERATION . 

95.  Jansen,  R.  ed.;  Warnecke,  H.  J.  JUST  IN  TIME  MANUFACTURING. 
Proceedings  of  the  3rd  International  Conference;  1988:  viii-230. 
MANAGEMENT/MANUFACTURING  INDUSTRIES /PRODUCTION  CONTROL/STOCK 
CONTROL/ CUSTOMER  SERVICE /WESTERN  INDUSTRY/GERMANY'S/TOTAL  QUALITY 
CONTROL/ COSTS /LOGISTICS /FINANCIAL  MANAGEMENT/ SUPPLIER  SELECTION; 
COSTS/SYSTEM  INTEGRATION /MRP /KANBAN /BASIC  ORDERING  AGREEMENTS; 
CUSTOMER-DRIVEN  BATCH  MANUFACTURING/ SEASONAL  MANUFACTURE/TRAINING; 
COST-GENERATING  PROCESSES /ANALOGUE  QUALITY  CHAIN/ ADMINISTRATION/ 
FOOD  PROCESSING. 

96.  Jansen,  R. ;  Warnecke,  H.  J.  SUCCESSFUL  TQC  PRACTICES.  Just  in  Time 
Manufacturing.  Proceedings  of  the  3rd  International  Conference, 
p33-39;  1988. 

THEORY/MANAGEMENT/QUALITY  CONTROL/TOTAL  QUALITY  CONTROL/ 
MULTINATIONAL  FIRMS /STATISTICAL  TOOLS;  ENVIRONMENTAL  CONDITIONS/ 
PARTICIPATIVE  MANAGEMENT  PHILOSOPHY. 

97.  Jung,  Wan-Cho;  Woo,  Hyun-Kim;  Jae,  Ho-Lee.  QUALITY  CONTROL 
DEVELOPMENT  STRATEGY  IN  DEVELOPING  COUNTRIES.  Proceedings  of  the 
World  Quality  Congress  '84,  Publ  by  Inst  of  Quality  Assurance, 
London,  Engl  vl  p4 44-454;  1984. 

RSIC. 

THEORY/* QUALITY  CONTROL/ INDUSTRIAL  MANAGEMENT /QUALITY  DEVELOPMENT 
STRATEGY /DEVELOPMENT  COUNTRIES/PROMOTION  PROCESS;  ECONOMIC 
DEVELOPMENT/QUALITY  CIRCLES. 

98.  Juran,  J.  M.  UPPER  MANAGEMENT  &  QUALITY  :  A  NEW  DIRECTION.  "Bottom 
Line"  Conference,  National  War  College,  Ft. McNair,  Washington, 

D.C.  13  May  1982  plO-22. 

RSIC. 

MANAGEMENT/TRAINING . 
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99.  Razor,  Walter  R.  TOTAL  QUALITY  CONTROL  LEADS  TO  LOWER  QUALITY 
COSTS.  1984  Annual  Meeting,  American  Nuclear  Society  Transactions, 
Publ  by  ANS,  La  Grange  Park,  IL,  v46  p569-570;  1984. 

THEORY / MANAGEMENT / * QU AL I TY  CONTROL - - * ECONOMI C S / PRODUCTIVITY / 
SUMMARY  ONLY/QUALITY  IMPROVEMENT  PROGRAM/MULTIPLIER  EFFECT; 
INDUSTRIAL  PROCESSES /STATISTICAL  CONTROL. 

100.  Keavney,  J.  T.  AUSTRALIA'S  COMPETITIVENESS:  WIPING  THROUGH 
QUALITY.  Conference  on  Engineering  Management  19*85 :  Engineering 
Australia  for  World  Competitiveness,  Preprints  of  Papers  National 
Conference  Publication  -  Institution  of  Engineers,  Australia  n85/ 
12.  Publ  by  Inst  of  Engineers,  Barton,  Australia,  p84-89;  1985. 
TA190  159  1985,  RSIC. 

PRODUCTION  CONTROL  ( TQC ) /ENTERPRISE  AUSTRALIA/ COMPETITIVENESS ; 
RADIO  COMMERCIALS/0313-6922. 

101.  Keavney,  J.  WINNING  THROUGH  QUALITY.  CHEMECA  '84:  Winning  in  the 
Competitive  World,  12th  Australian  Chemical  Engineering 
Conference,  Publ  by  Inst  of  Chemical  Engineers,  vl  p7;  1984. 
MANAGEMENT /HUMAN  FACTORS /CHEMICAL  INDUSTRY/ *INDUSTRIAL  MANAGEMENT- 
-*AUSTRALIA/CHEMICAL  INDUSTRY- -QUALITY  CONTROL/TOTAL  QUALITY 
CONTROL  (TQC) /WINNING  THROUGH  QUALITY. 

102.  Kenfield,  John  E.  NINE  STEP  APPROACH  TO  JIT  IMPLEMENTATION.  1985 
International  Electronics  Assembly  Conference,  Publ  by  Inst  of 
Industrial  Engineers,  Norcross,  GA,  5p;  1985. 

INVENTORY  CONTROL/THEORY/ELECTRONICS  INDUSTRY/ *ELECTRONIC 
EQUIPMENT  MANUFACTURE- -*QUALITY  CONTROL /INVENTORY  CONTROL  -- 
MANAGEMENT/ PRODUCTION  CONTROL--SCHEDULING/PROCESS  CONTROL/ JUST-IN- 
TIME  PRODUCTION /ZERO  INVENTORY. 

103.  Knox,  C.  B.,  Jr.;  Sauter,  H.  D.  THE  STATISTICAL  APPROACH  TO 
QUALITY:  WHAT?  WHY?  AND  SHOULD  WE?  Proceedings  of  the  30th  Relay 
Conference,  pl-9;  1982. 

THEORY /QUALITY  CONTROL /STATISTICAL  ANALYSIS/QC/ STATISTICAL 
ANALYSIS/STATISTICAL  CONTROL/DEMING  APPROACH;  MANUFACTURERS. 

104.  Larsson,  Leif.  MODERN  MANAGEMENT  CONCEPTS  AND  THE  RUBBER  PRODUCTS 
MANUFACTURING.  IRC  '86,  Proceedings  from  the  International  Rubber 
Conference,  Publ  by  Swedish  Inst  of  Rubber  Technology,  Available 
from  PGI  Service  AB,  Varnarao,  Sweden,  vl  p251;  1986. 

PRODUCTION  CONTROL /RUBBER  INDUSTRY/ CUSTOMER  SERVICE /THEORY/ 
MANUFACTURING / *  RUBBER  PRODUCTS - - *  MANUFACTURE / INDUSTRI AL 
MANAGEMENT/RUBBER  INDUSTRY  --MANAGEMENT /TOTAL  PRODUCTIVITY/ JUST- 
IN-TIME/  ABSTRACT  ONLY. 

105.  Livingston,  John  P.  APPLE:  STEPPING  AHEAD.  Electro  '87  and  Mini/ 
Micro  Northeast  Conference  Record,  Publ  by  Electronic  Conventions 
Management,  Los  Angeles,  CA,  pl3 . 1 . 1-13 . 1 . 7 ;  1987. 

TK7801  E38  1987,  RSIC. 

COMPUTER  INDUSTRY/ PRODUCTION / *  COMPUTERS / PERSONAL- - *MANUFACTURE/ 
PRODUCTION  ENGINEERING/ ELECTRONIC  EQUIPMENT  MANUFACTURE-- 
AUTOMATION/MACINTOSH  COMPUTER/ JUST  IN  TIME  (JIT) /TOTAL  QUALITY 
CONTROL  ( TQC ) . 


20. 


106.  Lum,  M.  INTEGRATING  TOTAL  QUALITY  CONTROL  INTO  THE  MANUFACTURING 
PROCESS.  AMS  '86  Exposition  and  Conference,  Proceedings,  Advanced 
Manufacturing  Systems,  Publ  by  IFS  Publ  Ltd,  Kempston,  Engl,  & 
Springer-Verlag,  Berlin,  West  Ger  &  New  York,  NY,  p529-532;  1986. 
PROCEEDINGS /MANUFACTURING/ COMPUTER  INDUSTRY/ *QALITY  CONTROL-- 

* EFFI Cl ENCY/ COMPUTERS / DI GITAL- -MANUFACTURE ;  PRODUCTION 
ENGINEERING- -EFFICIENCY/TOTAL  QUALITY  CONTROL/MANUFACTURING 
INDUSTRY/U.  S.  COMPANIES;  WORLD  MARKETPLACE/FORWARD-LOOKING 
CMPANIES/LESS  COST. 

107.  Maas,  J.  G.  PRINCIPLES  OF  TOTAL  QUALITY  CONTROL  APPLIED  IN  A 
DESIGN  AND  DEVELOPMENT  ENVIRONMENT.  Proceedings  of  the  World 
Quality  Congress  '84,  Publ  by  Inst  of  Quality  Assurance,  London, 
Engl  vl  p29-40;  1984. 

RSIC. 

R  &  D  INDUSTRY/ *QUALITY  CONTROL/ENGINEERING--DESIGN/ENGINEERING 
RESEARCH/ TOTAL  QUALITY  CONTROL /DESIGN  AND  DEVELOPMENT/QUALITY 
COSTS/PROCESS  DESCRIPTIONS/ IMPLEMENTATION  OF  CONTROL. 

108.  Malko,  Richard  W.  JIT:  A  MANAGEMENT  PERSPECTIVE.  APICS,  28th 
Annual  International  Conference  Proceedings,  American  Production 
and  Inventory  Control  Society,  Publ  by  APICS,  Falls  Church,  VA, ; 
1985. 

PRODUCTION/ INVENTORY  CONTROL. 

109.  MAN  PACK  COMMUNICATION  EQUIPMENT  ELECTRONICS.  Synopses  of 
lectures  given  at  the  1ST  British  Quality  and  Reliability 
Convention;  1970. 

ZERO  DEFECTS /PRODUCTION/QUALITY  CONTROL /QUALITY  ASSURANCE  PROGRAM/ 
QUALTIY  CONTROL  PHLOSOPHY/THEORY/ /PRODUCTION  CONTROL. 

110.  Marash,  Stanley  A.  COMPANY-WIDE  QUALITY  ASSURANCE.  39th  Annual 
Quality  Congress  Transactions,  American  Society  for  Quality 
Control  p252-257;  1985. 

ZERO  DEFECTS/MANAGEMENT/THEORY/*0UALITY  ASSURANCE/ INDUSTRIAL 
MANAGEMENT/QUALITY  CONTROL/ PERSONNEL  TRAINING/ ZERO  DEFECTS/QUALITY 
CONTROL  CIRCLES /MANAGEMENT  COMMITMENT/QUALITY  IMPROVEMENT. 

111.  Marucheck,  Ann;  Pannesi,  Ronald;  Wenzel,  Sarah.  MANUFACTURING 
EXCELLENCE:  PULLING  THE  PIECES  TOGETHER.  29th  Annual  International 
Conference  Proceedings,  American  Production  and  Inventory  Control 
Society,  Publ  by  APICS,  Falls  Church,  VA,  p637-640;  1986. 
TELECOMMUNICATION  INDUSTRY/ CUSTOMER  SERVICE /PRODUCTION /INVENTORY 
CONTROL/* INDUSTRIAL  MANAGEMENT- -*PRODUCTIVITY/ INVENTORY  CONTROL- - 
MANAGEMENT;  QUALITY  CONTROL--MANAGEMENT/MANUFACTURING  EXCELLENCE/ 
MRP  II /TOTAL  QUALITY  CONTROL/PARTICIPATIVE  WORK  FORCE/ CUSTOMER 
AWARENESS/SERVICE/MANUFACTURING  MANAGEMENT . 

112.  Matsuo,  Yuji.  TOTAL  QUALITY  ASSURANCE.  Australian  Foundry 
Institute  National  Convention  1983:  Quality  Assurance  and  Control 
in  the  Foundry  Industry,  Available  from  Australian  Foundry  Inst., 
Western  Australian  Div.,  Perth,  Australia,  33p;  1983. 

IRON  AND  STEEL  INDUSTRY/ *FOUNDRY  PRACTICE--*QUALITY  ASSURANCE/ 
RELIABILITY/INSPECTION/METHOD  OF  POLICY  CONTROL/TOTAL  QUALITY 
CONTROL/OPTIMIZED  FOUNDRY  OPERATIONS. 


21. 


113.  Middlecote,  A. A.  HIGH-VOLTAGE  TESTING  TECHNIQUES  AS  A  BASIS  FOR 
STANDARDS  AND  QUALITY  CONTROLS.  Symposium  on  High  Voltage  Research 
and  Testing  Techniques  in  South  Africa;  Transactions  South  African 
Inst,  of  Elect.  Engrs.,  v59  pl2  p276-279;  Dec.  1968. 

ELECTRONICS  INDUSTRY/TESTING/STANDARDS /QUALITY  CONTROL  /TESTING 
(H.V.  TECHNIQUES  FOR  MANUFACTURING  STANDARDS  AND  OUALITY  CONTROL) 
STANDARDS  ( >IN>  H.V.  EQUIPMENT  MANUFACTURE/TESTING  TECHNIQUES  FOR 
QUALITY  CONTROL)  QUALITY  CONTROL  ( >IN>  H.V.  EQUIPMENT  MANUFACTURE/ 
TESTING  TECHNIQUES  FOR  STANDARDISATION). 

114.  Mills,  D.  DEVELOPING  THE  AUDIT  ROLE  WITHIN  THE  TOTAL  QUALITY 
ENVIRONMENT.  Proceedings  of  the  World  Quality  Congress  '84,  Publ 
by  Inst  of  Quality  Assurance,  London,  Engl  v2  p293-306;  1984. 

RSIC, 

INVENTORY  CONTROL/ *QUALITY  CONTROL/ INDUSTRIAL  MANAGEMENT/QUALI'^ 
AUDITS /COMPANY  ORGANIZATION/ORGANIZATIONAL  CHANGES/TOTAL  QUALITY 
MANAGEMENT  SYSTEM/SYSTEM  IMPLEMENTATION. 

115.  Mizuno,  T.  TOTAL  QUALITY  CONTROL  CONCEPT  APPLIED  TO  THE 
INDUSTRIAL  MANAGEMENT  SYSTEM.  Int  Conf  on  Quality  Control,  Proc, 
Oct  20-24  1969,  Tolcyo,  Jap.  Union  of  Jap  Sci  and  Eng,  Pap  TS-01-03 
p9-12;  1969. 

*QUALITY  CONTROL/ INDUSTRIAL  MANAGEMENT / MAN AGMENT . 

116.  Mobley,  Sandy  A.  STATISTICAL  QUALITY  CONTROL;  A  NECESSARY 
COMPONENT  OF  TOTAL  QUALITY  CONTROL.  Proceedings  of  the  Technical 
Program  -  National  Electronic  Packaging  and  Production  Conference, 
1984,  Publ  by  Cahners  Exposition  Group,  Des  Plaines,  II,  p436-438; 
1984. 

PRODUCTION  CONTROL /PACKAGING  INDUSTRY/ *QUALITY  CONTROL-- 
* PERFORMANCE /TOTAL  QUALITY  CONTROL/MONITORING/PRODUCTIVITY/ 
PERFORMANCE  MEASURES;  PROCESS  CONTROL. 

117.  Mohr,  Raymond  W.  QUALITY,  PRODUCTIVITY,  AND  THE  COMPETITIVE 
POSITION.  NORTHCON/86  Conference  Record,  Publ  by  Electronic 
Conventions  Management,  Los  Angeles,  CA,  plO . 3 . 1-10 . 3 . 4 ;  1986. 
*MANAGEMENT  SCIENCE/QUALITY  CONTROL/ PRODUCTION  ENGINEERING-- 
PRODUCTION  CONTROL/TOTAL  QUALITY  CONTROL  (TQC)/JIT  IMPLEMENTATION. 

118.  Moyes,  P.;  Hundy,  B.B  editor.  THE  FACTORY  OF  THE  FUTURE-TODAY. 
Automated  Manufacturing,  Proceedings  of  the  4th  European 
Conference,  p475-480;  1987. 

MANUFACTURING  INDUSTRY/ ZERO  DEFENTS/ INVENTORY  CONTROL /THEORY/ 
FACTORY  AUTOMATION/TECHNOLOGICAL  FORECASTING/MANUFACTURING/ 
TECHNOLOGICAL  FORECASTING/FACTORY  OF  THE  FUTURE;  CONCEPTS/ ZERO 
TIME  TO  MARKET/ ZERO  DOWN-TIME/ ZERO  STOCK/ ZERO  DEFECTS. 

119.  Nakazawa,  Akira;  Nakajima,  Takashi.  IMPROVEMENT  OF  QUALITY 
EVOLUTION  SYSTEM  FOR  INGROUND  STORAGE  TANKS.  lABSE  Symposium  Tokyo 
1986:  Safety  and  Quality  Assurance  of  Civil  Engineering  Structures 
-  Preliminary  Report  of  the  Working  Commissions  (International 
Association  for  Bridge  and  Structural  Engineering) ,  Publ  by  Int 
Assoc  for  Bridge  &  Structural  Engineering,  Zurich,  Switz,  v51 
p359-365;  1986. 

DEMMING  PRIZE/ INVENTORY  CONTROL/THEORY/TANKS--QUALITY  CONTROL/ 
RELIABILITY/QUALITY  EVOLUTION  SYSTEM /INGROUND  STORAGE  T/^KS/DESIGNj 


22. 


QUALITY  INFORMATION  SHEET/RELIABILITY  APPROACH/COST  PLANNING 
ACTIVITIES. 

120.  Noguchi,  Junji.  JUSE'S  ROLE  IN  JAPANESE  QUALITY  CONTROL. 
Proceedings  of  the  World  Quality  Congress  '84,  Publ  by  Inst  of 
Quality  Assurance,  London,  Engl,vl  p48-52;  1984. 

RSIC. 

QUALITY  CONTROL- -JAPAN/ INDUSTRIAL  MANAGEMENT/ JUSE  ACTIVITIES/TOTAL 
QUALITY  CONTROL /FOREIGN  APPLICATIONS  OF  JUSE;  INDUSTRIAL  POLICY. 

121.  Novitsky,  Michael  P.  IMPLEMENTING  JIT/TQC  IN  EUROPEAN  FACTORIES. 
APICS,  28th  Annual  International  Conference  Proceedings,  American 
Production  and  Inventory  Control  Society,  Publ  by  APICS,  Falls 
Church,  VA,  P319-321;  1985. 

IN^/ENTORY  CONTROL/MANUFACTURING  INDUSTRY/ ELECTRONICS  INDUSTRY/ 
*PRODUCTION  CONTROL--* INVENTORY  CONTROL /ELECTRONIC  EQUIPMENT 
MANUFACTURE- -QUALITY  CONTROL/PRODUCTION  ENGINEERING- -PROJECT 
MANAGEMENT/ JUST- IN-TIME  PRODUCTION/MANUFACTURING  RESOURCES 
PLANNING. 

122.  Novitsky,  Michael  P.  PERFORMANCE  MEASUREMENTS:  THE  KEY  TO 
CONTINUOUS  IMPROVEMENTS.  APICS,  29th  Annual  International 
Conference  Proceedings,  American  Production  and  Inventory  Control 
Society,  Publ  by  APICS,  Falls  Church,  VA,  p386-388;  1986. 
PRODUCTION  CONTROL /MANUFACTURING  INDUSTRY/THEORY/ * INDUSTRIAL 
PLANTS- - *PERFORMANCE/INDUSTRIAL  MANAGEMENT- -PRODUCTIVITY ; 

INVENTORY  CONTROL- -MANAGEMENT/PRODUCTION  CONTROL--SCHEDULING/ 
PERFORMANCE  MEASUREMENTS /SUPER-MEASUREMENTS /LEAD  TIME  REDUCTION; 
JUST-IN-TIME  MANUFACTURING  (JIT) /TOTAL  QUALITY  CONTROL. 

123.  ogilvie,  J.  QUALITY  IMPROVEMENT  IN  A  MACHINE  TOOL  COMPANY. 

Quality  Assurance  vl3  n4  Dec  1987,  Ed  Version  of  Pap  Presented  to 
the  26th  Int  Qual  Assur  Conf,  Entitled:  'Bus  Improv  by  Qual 
Methods',  Oxford,  Engl,  Sep  1987  pll7-121;  1987. 

RSIC. 

MANUFACTURING  INDUSTRY/ COMPUTER  INDUSTRY/MANAGEMENT/THEORY/MACHINE 
TOOLS--MANUFACTURE/PRODUCTION  CONTROL --MANAGEMENT /QUALITY 
I MPROVEMENT / MOTIVATION / SUPPL I ERS . 

124.  Olsen,  Robert  E.  TOTAL  QUALITY  CONTROL:  KEY  INGREDIENT  IN  THE 
SUCCESSFUL  JIT  RECIPE.  APICS,  29th  Annual  International  Conference 
Proceedings,  American  Production  and  Inventory  Control  Society, 
Publ  by  APICS,  Falls  Church,  VA,  p519-521;  1986. 

THEORY/ *QUAL I TY  CONTROL --*MANAGEMENT/ INVENTORY  CONTROL- - 
MANAGEMENT;  PRODUCTION  CONTROL --MANAGEMENT /TOTAL  QUALITY  CONTROL/ 
JIT/STATISTICAL  PROCESS  CONTROL /SPC/ OPERATIONS  MANAGEMENT. 

125.  Olsen,  Robert  E.  TOTAL  QUALITY  CONTROL:  KEY  TO  SUCCESSFUL  JIT. 
American  Society  for  Quality  Control,  41st  Annual  Quality  Congress 
Transactions.  Quality:  The  Universal  Equation  for  Excellence,  Publ 
by  ASQC,  Milwaukee,  WI,  p6 30-635;  1987. 

*QUALITY  CONTROL- -*MANAGEMENT/ STATISTICAL  METHODS /PROCESS  CONTROL/ 
JUST-IN-TIME  MANUFACTURING /GROUP  PROBLEM  SOLVING/STATISTICAL 
PROCESS  CONTROL /VENDOR  CERTIFICATION. 
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126.  Ono,  M. ;  Kawatse,  F.  editor  Anceau,  F. ;  Aas,  E.J.  EVOLUTION  OF 
THE  SEMICONDUCTOR  INDUSTRY  IN  JAPAN.  VLSI  '83,  Proceedings  of  the 
IFIP  TC  WG  10.5  International  Conference  on  Very  Large  Scale 
Integration  p9-19;  1983. 

ELECTRONICS  INDUSTRY/HISTORY/REVIEWS/INTEGRATED  CIRCUIT 
MANUFACTURE /SEMI CONDUCTOR  DEVICE  MANUFACTURE /SEMI CONDUCTOR 
INDUSTRY/ JAP AN/HISTORY/ELECTRONIC  INDUSTRY;  RELIABILITY/ 
AUTOMATION/PRODUCTION  TECHNOLOGY /QUALITY  IMPROVEMENT;  SYSTEM 
ENGINEERING/ SOFTWARE  TECHNOLOGY/VLSIS . 

127.  Parmelee,  Robert  A.  JIT  IMPLEMENTATION  BY  THE  NUMBERS.  APICS, 

28th  Annual  International  Conference  Proceedings,  American 
Production  and  Inventory  Control  Society,  Publ  by  APICS,  Falls 
Church,  VA,  p457-461;  1985. 

MANUFACTURING  INDUSTRY/ COMPUTER  INDUSTRY/* INVENTORY  CONTROL- - 
*MANAGEMENT/ELECTRONIC  EQUIPMENT  MANUFACTURE--  QUALITY  CONTROL/ 
PRODUCTION  CONTROL--PLANNING/PROCESS  CONTROL/ JUST-IN-TIME 
PRODUCTION/WORK- IN-PROCESS . 

128.  PROCEEDINGS  OF  THE  WORLD  QUALITY  CONGRESS  '84;  Publ  by  Inst  of 
Quality  Assurance,  London,  Engl  3  vol,  1243p;  1984. 

PRODUCTION /CUSTOMER  SERVICE/ *QUALITY  CONTROL /QUALITY  ASSURANCE/ 

I NDUSTRI AL  MANAGEMENT / I NDUSTRI AL  ECONOMICS/ PRODUCTIVITY / PRODUCTION 
ENGINEERING/QUALITY  TRENDS/TOTAL  QUALITY  CONTROL /QUALITY  CIRCLES/ 
QUALITY  COSTS;  SERVICE  ORGANIZATIONS/EIREV. 

129.  Puri,  S.  C.  MANAGEMENT  OF  TOTAL  RELIABILITY.  5th  Canadian 
Reliability  Symposixim  Proceedings,  Microelectronics  and 
Reliability  vl9  nl/2,  Ottawa,  Ont,  Oct  19-20  1978  p7-10;  1979. 

* REL I AB I L I TY - - * M AN AGEMENT . 

130.  Ranney,  G.  B.  STATISTICAL  PROCESS  CONTROL  AND  PRODUCTIVITY 
THROUGH  QUALITY.  Proceedings  of  the  16th  Annual  Meeting  of  the 
American  Institute  for  Decision  Sciences,  p712;  1984. 

THEORY /PROCESS  CONTROL /MANAGEMENT  SCIENCE/PRODUCTION  CONTROL/ 
STATISTICAL  PROCESS  CONTROL /MANAGEMENT  SCIENCE/PRODUCTIVITY/ 
QUALITY;  STATISTICAL  TOOL/MANUFACTURING/ADMINISTRATIVE  PROCESSES/ 
CONTROL  CHARTS/SPECIAL  CAUSES/COMMON  CAUSES. 

131.  Rieker,  Wayne  S.;  Sullivan,  Shaun  J.  TOTAL  QUALITY  MANAGEMENT:  AN 
AMERICAN  MODEL.  39th  Annual  Quality  Congress  Transactions,  Publ  by 
ASQC,  Milwaukee,  WI ,  p461-466;  1985. 

THEORY/HUMAN  FACTORS/ * QUALITY  CONTROL/ STATISTICAL  METHODS/ 
INDUSTRIAL  MANAGEMENT/ TOTAL  QUALITY  MANAGEMENT/PARTICIPATIVE 
MANAGEMENT /QUALITY  CIRCLES;  STATISTICAL  PROCESS  CONTROL /MANAGER 
TEAMS /QUALITY  IMPROVEMENT. 

132.  Rudd,  D.  W.  A  QUALITY  PLAN  FOR  JIT  ELECTRONIC  ASSEMBLY.  NEPCON 
West  '87,  Proceedings  of  the  Technical  Program  of  the  National 
Electronic  Packaging' and  Production  Conference,  vl  p312-322;  1987. 
INVENTORY  CONTROL /ELECTRONICS  INDUSTRY/ PRODUCTION  CONTROL/ 
ASSEMBLING /QUALITY  CONTROL /QUALITY  PLAN/JUST  IN  TIME  MANUFACTURE/ 
PRODUCTIVITY/ INVENTORY;  PRODUCTION  SYSTEM/TOTAL  QUALITY  CONTROL/ 
MANUFACTURING  EFFICIENCY;  HIGH  VELOCITY  PULL  TYPE  PRODUCTION 
SYSTEM. 
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133.  Saez,  Carlos  A.  THERMOPLASTIC  PRODUCTS:  IT  PAYS  TO  DO  AN  INITIAL 
DETAILED  ANALYSIS.  8th  Annual  Pacific  Technical  Conference:  SPE 
PACTEC  VIII,  Society  of  Plastics  Engineers,  Publ  by  SPE, 

Brookfield  Center,  CT,  p20-29;  1985. 

POLYMER  INDUSTRY/HEALTH  INDUSTRY/ COSTOMER  SERVICE/HUMAN  FACTORS/ 
*THERMOPLASTICS--*QUALITY  CONTROL/ PRODUCT  DESIGN--QUALITY  CONTROL; 
BIOMEDICAL  EQUIPMENT- -QUALITY  CONTROL /STATISTICAL  PROCESS  CONTROL 
(SPC) /VALVE  ENGINEERING/DEFECTIVE  COMPONENTS /PRODUCT  QUALITY. 

134.  Sai,  Yasutaka.  PRODUCTIVITY  PROGRAMS  IN  JAPAN.  International 
Pacific  Rim  Productivity  Conference,  Publ  by  Inst  of  Industrial 
Engineers,  Norcross,  GA,  4p;  1986. 

HUMAN  FACTORS/ *PRODUCTIVITY--*MANAGEMENT/INDUSTRIAL  ECONOMICS-- 
JAPAN/PRODUCTION  CONTROL --QUALITY  CONTROL /PERSONNEL --MANAGEMENT/ 
TECHNOLOGY--ECONOMIC  AND  SOCIOLOGICAL  EFFECTS /PRODUCTIVITY 
IMPROVEMENT/ PROFESSIONAL  CONSULTANTS /WORKER  EFFICIENCY. 

135.  Sandras,  Bill;  Johnson,  Terry.  JOB  SHOP  JIT.  APICS,  28th  Annual 
International  Conference  Proceedings,  American  Production  and 
Inventory  Control  Society,  Publ  by  APICS,  Falls  Church,  VA,  p448- 
452;  1985. 

COMPUTER  INDUSTRY/* INVENTORY  CONTROL- -*MANAGEMENT/ ELECTRONIC 
EQUIPMENT  MANUFACTURE--  QUALITY  CONTROL /PROCESS  CONTROL/ INDUSTRIAL 
PLANTS- -PRODUCTIVITY/ JUST-IN-TIME  PRODUCTION/KANBAN. 

136.  Sandras,  W.  A.,  Jr.  ABOUT  FACE  TO  JIT.  NORTHCON  86,  Conference 
Record  10/2  pl-12;  1986. 

ELECTRONICS  INDUSTRY/MANAGEMENT/PRODUCTION  CONTROL/ STOCK/QUEUES/ 
MOVEMENT/ INSPECTION/DEFECTS/TOTAL  QUALITY  CONTROL;  TQC /MULTI LEVEL 
PROBLEM  SOLVING. 

137.  Sandras,  William  A.  Jr.  LOW  VOLUME/HIGH  MIX  JIT.  APICS,  29th 
Annual  International  Conference  Proceedings,  American  Production 
and  Inventory  Control  Society,  Publ  by  APICS,  Falls  Church,  VA, 
p295-299;  1986. 

MANUFACTURING  INDUSTRY/ COMPUTER  INDUSTRY/ *PRODUCTION  CONTROL- - 
*MANAGEMENT/ INDUSTRIAL  MANAGEMENT — SCHEDULING;  INVENTORY  CONTROL-- 
MANAGEMENT/ COMPUTERS --MANUFACTURE /LOW  VOLUME/HIGH  MIX  JIT/JIT/ 
TOTAL  QUALITY  CONTROL /MANUFACTURING  RESOURCE  PLANNING/MRP  II/ 
MATERIAL  FLOW/MANUFACTURING. 

138.  Schonberger,  Richard  J.  JUST-IN-TIME  PRODUCTION  -  THE  QUALITY 
DIVIDEND.  Proceedings  of  the  World  Quality  Congress  '84,  Publ  by 
Inst  of  Quality  Assurance,  London,  Engl  vl  p53-57;  1984. 

RSIC. 

HUMAN  FACTORS /THEORY/ *PRODUCTION  CONTROL /QUALITY  CONTROL/ INVENTOR 
CONTROL/ JUST- IN-TIME  PRODUCTION/ INVENTORY  REDUCTIONS /SPACE 
REQUIREMENTS/FLOW  TIME  REDUCTION/QUALITY  PROBLEMS /PERSONNEL 
INCENTIVES. 

139.  SEAISI  CONF  ON  TRAIN,  STAND  AND  QUAL  CONTROL,  Manila,  Philipp, 
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